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1、Login Page 

WiseSearch news search platform (hereinafter referred to as “WiseSearch”) 

 

To get the best user experience, you can log in the database via the Internet Explorer 

10.0 version or above, or Google Chrome, set to 1,360x768 pixels. 

 

1.1 Login Box 
Please input your Group ID, User ID & Password provided by Wisers or your 

administrator(s) to gain access to the system. 

Website: https:// wisesearch6.wisers.net/ 

If IP address login service is available, you can gain direct access to the platform 

through website https://wisesearch6.wisers.net/?gid=GID&user=ipaccess 

 

1.2 Login Page 

 

 

 

 Select “Remember Me”, then you can directly login the platform by clicking “Login” 

the next time. You won’t need to input Group ID, User ID or Password again. 

 

 You can also click “WeChat Login” at the bottom of the page to log in. 

(1) If you have bound on WeChat account, you can log in by scanning the QR code. 

https://wisesearch6.wisers.net/?gid=GID&user=ipaccess
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(2) If you haven’t bound on WeChat account, click the “Bind” button, and then the user 

binding interface will pop up. Click the “Bind WeChat” button after entering the group 

name, user name and user password. With a scan of the QR code on top of the 

screen, your WeChat account will be bound. Next time you could log in via QR code 

scanning on WeChat. 
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1.3 Forget Password  

If you forget your login password, you need to apply for password reset from the 

customer service. Click related link and get the contact information of regional 

customer service.  

 

 

2、News Search Functions 

WiseSearch provides you with multiple search options which allow you to access your 

news information accurately and efficiently. 

When inputting a search keyword, related attribute hint of the keyword will be shown, 

and you can select a keyword for searching. 
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2.1 Search by Default Logic 

Under the default logic search mode, you can input a keyword and click on the search 

button to start searching. If you need to input several keywords at a time, please use 

space to separate them. If no conjunctions are input, the default logical relation of the 

keywords is “AND”. 

Our system supports using alphabetical connectors “AND”, “OR”, “NOT”, or symbolic 

connectors “+”, “/”, “-” to build sophisticated search strings for more targeted results. 

 “AND” and “+” Articles retrieved should contain all keywords. 

 Example: Test drive + Audi A6 

 “OR” and “/”  Articles retrieved should contain at least one of these keywords. 

Example: Test drive/Audi A6 

 “NOT” and “-” Articles retrieved should exclude the keyword after NOT. 

Example: Test drive – Audi A6 

 Special symbol: Keywords in double quotes will not be segmented by search 

engine. Keywords in double quotes will be regarded as exact phase for search no 

matter whether there are logic symbols including “space”, “AND”, “OR” and 

“NOT”.  

 Example: “Test drive and Audi A6”  

 

2.2 Advanced Search 

Click “Advanced Search” above the input box in the search page to enter a new page. 

“Advanced Search” includes four search means: “All These Words”, “At Lease One of 

Words”, “Exclude All Words” and “Exclude at Least One Word”. Users can input 

keywords in corresponding boxes and search by clicking the search button. If there 

are several keywords, separate them with space. 

 “All These Words” indicates “AND” relationship between keywords. Articles 

retrieved should contain all keywords.  

  “At Least One of Words” indicates “OR” relationship between keywords. Articles 

retrieved should contain at least one of these keywords.  

 “Exclude Any Words” refers to articles retrieved should exclude any of these 

keywords.  

 “Exclude at Least One Word” refers to articles retrieved should exclude all of 

these keywords.  
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2.3 Select Date Range 

You can click to select the date range, including Today, Yesterday, Last 1 week, Last 1 

month, Last 6 months, Last 1 year, or select the date range from the calendar or date 

pull-down menu. A maximum period of five years is supported. 

 

 

 

2.4 Select Retrieval Range 

You can adjust retrieval range by setting the location of the keywords in headlines or 

texts. Search in texts include search in entire texts, first paragraph, same paragraphs 

and same sentences. 
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2.5 Media and Author 

In the Media/Author Section, the search results will be more accurate by selecting 

media location, source type, media category, and hot picks.   

 Media classification: You can set up media scope through media source, media 

category and media regions. 

 

 Designated media/authors: the system will automatically give related media tips 

when you input the media names to help select media search. You can also 

designate certain pages, authors and columns to seek articles you want to read. 
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 Hot Picks: Users can select important media recommended by Wisers to search. 

Detailed media information can be viewed by clipping  icon. 

 

 My Media Profiles 

Add to “ My Media Profiles” : You can create your own media profiles by 

selecting frequently used media or media types. 

WiseSearch also recommend “Premium Publication” and “Premium Web 

News”. 

 

2.6 Search by Label 

We give special labels to articles, such as Industry, Subject, Group/Company and 

Brand/Product, so as to help users obtain more accurate search results via the labels. 

 

 You can choose a tag based on different dimensions 

 

 

 

 You can match the results you want by entering a keyword (or stock codes for 

listed companies) 



WiseSearch 

 

Copyright @ 2017 Wisers Information Limited. All Rights Reserved.        Page 11  

 

 

 

 Use alphabetical connectors “AND”, “OR”, “NOT” to adjust search logics for 

selected labels 

 

 

2.7 Negative keyword search 

The platform provides negative key phrases in different industries for selection, in a 

bid to help users retrieve negative news concerning industries, companies, brands, 

products and personages. 

 

 

 

2.8 Other Options 

Other options contain Negative Keywords, Similar Words and My Thesaurus. Users 

can selected corresponding options to filter related news content automatically from 

search results. 
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In My Word Library, users can define synonyms keywords by inputting name of words 

at left of “=” icon and corresponding keywords at right of the icon. For example, East 

China = Shanghai, Shandong, Anhui, Zhejiang, Jiangxi and Jiangsu. 

 

 

 

3、Save Search 

For keywords or labels frequently searched by users, the system can help save the 

criteria, permitting users to save those criteria permanently. Therefore, you can 

search with these criteria whenever they want. 

 Click the “Save Search” button below the search box, criteria can be saved 

permanently. 
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 After clicking the “Save Search” button, a pop up will be shown on the page, and 

you can choose any one radio button in the pop up, assign a name for this search 

criteria and then click on the “Save” button. 

 

 

 To modify a search template saved, you can click the “Edit” button in the “Save 

Search” results on the top left corner of the search box. 
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4、E-mail Subscription 

4.1 Create E-mail Alert 

For criteria saved, you can click the “E-mail Alert” button in the criteria saved to enable 

e-mail alert function. You should fill in the “Recipient address” and “Sender address” 

and other blank options will be deemed as default. 

For e-mail alert created, an icon  will be shown before every criterion saved. 

 

 

 

 

 

 

 

 

 

 

4.2 Receive E-mail 

The system will send successfully-set e-mail alerts to the mailboxes of recipients at 

the selected time. You can easily obtain the information you want to know through the 

e-mails. 
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If you wish to cancel the e-mail alert, simply click the “Cancel E-mail Alert” button in 

the e-mail settings page. 

 

5、Search Results Display 

5.1 Classification of Media Source 

The news reports are categorized by media. By clicking the options in the 

classification column, the news will be viewed under different media sources.  For 

example: Users can view the news from newspapers by selecting the “Newspaper” in 

the classification column. 

For websites, you can click the  icon to have an unfolded view of the number of 

website news and App news; 

For “Social Media”, users can view subcategorized media including WeChat and 

microblog and the number of articles by clicking the   icon. 
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5.2 Page setup 

（1）On the results page, you can choose to sort the 

articles according to different dimensions.  

 Select “Relevancy” to have search results ordered 

on their relevancy with the keyword. 

 Select “Date Descending” or “Date Ascending” to 

have articles ordered on their release date. 

 By selecting “Media from A to Z” or “Media from Z 

to A”, the articles will be ranked in accordance with 

the first letters of their media in an A-to-Z or Z-to-A 

order. 

 The articles can be arranged by word number from 

more to less or less to more by selecting “Number 

of Words from More to Less” or “Number of Words 

from Less to More”. 

 

（2）You can choose the “Clustering” to cluster news 

headlines from search results. 

 Choose “Close” to list all articles retrieved. 

 Select “Similar headlines and contents” to group articles with similar headlines or 

contents. 

 Choose “Same Headline(s)” to categorize all articles with same headlines. 

 Choose “Similar Contents” to categorize all articles with similar contents. 

 

 

（3）The research results can be displayed via listing or form. 

 Choose “List View” to display articles will in the form of list. 

 Choose “Form View” to display articles in the form of form. You can also choose 

to show or hide media source, section/ column/author, date range, word count 

and tools in the form. 

 

（4） The number of headlines displayed per page can be set at 20, 30, 50, 100 or 

200。 

（5） Synopsis can be displayed via setting. The list of articles can be displayed in 

the form of “headline and synopsis” or “headline only”.  

 

5.3 Screening of Search Results 

（1）This platform provides classification screening of search results to achieve 
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high-efficient retrieve and pinpoint precise data among mass data. You can filter out 

the information through industry, theme, group/company, brand/product, articles with 

negative keywords, media region and media language. 

 

 

 

 

（2）The user should click the “Return to the page of previous search results” if he 

wants to filter or look for something in the search results. The user can also go back to 

the original page of search results by clicking the “Return to the page of all search 

results”. 

 

 

（3） “Search within results” provide more precise search results. You can search by 

headlines or articles. Type in keywords and conjunctions in the input box and click the 

 button to perform the search. Results will be displayed according to your current 

settings. 
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5.4 Revise Date Range 

In the article list, click the date range on the top right corner to enter the date 

screening box. Users can select date range preset by system or make self-definition 

for date range. 

 

 

5.5 Article Listing Format 

（1）As a default setting, articles in the article list are shown in the form of “Headline”. 

When the cursor points at a headline, a synopsis will pop out with keywords 

highlighted. If selecting box of showing synopsis on page setting, articles will be 

shown in the form of “Headline + Synopsis”, with keywords highlighted in yellow. 
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（2）The platform provides various reading forms for different articles, according to the 

article sources. By clicking the headline, you can browse the page to see the entire 

article, should the article not come from the Internet. By clicking the headline, you can 

see the link source, should the article come from the Internet. 

（3）Articles are displayed in list. Articles can be displayed in tables through “page 

setting”. 

 

 

（4）In article list, articles with similar headlines and contents will be clustered 

automatically. All articles can be displayed by clicking the figures shown after 

clustering. 
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5.6 Article Distribution Function 

The news search platform of Wisers has five distribution functions, namely “e-mail”, 

“print”, “download”, “view articles” and “add to my folder”. 

（1）E-mail  

 On the page of search results, if you want to send articles via e-mail, check 

the box ( )  next to the selected item, and press the  button, then the 

“e-mail option” and “e-mail” buttons will be displayed on the subject line. 

 On the news information page, press  button in the top right corner, the 

“email option” page will then be displayed. 

(a) Select view range; 

(b) Select text formats such as PDF, HTML, RTF or TXT; 

(c) Fill in email addresses and other basic information of senders and 

recipients; 

(d) Input the title and content of the email; 

 

（2）Print 

 On the search results list page, if you want to 

print articles, check the box () next 

to the selected item, and press the 

“ ” button, then the “print option” 

page and “print” button will be 

displayed in the header. 

 On the news information page, press 

“ ” button in the top right corner, 

the “print option” button will be 

displayed in the header. 

 

 (a)  Select print range. 

 (b)  Choose whether or not to use the 
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“Highlight Keywords” function. 

 (c)  Choose whether or not to use the “Non-paged” function when printing. 

 

（3）Download 

 To download articles from the search results list, users can check the box 

next to the selected title and press the “ ” button, the “Download Options” 

page and the “Download” button will then be shown; 

    In the news details page, click the “ ”      button in the top right 

corner, the       “Download Options”  page will then be      shown.  

 

(a)  Select download scope. 

(b)  Select text format: “PDF”, “RTF”, “HTML”, or “Text”. 

(c)  Check the box of “stored as compressed files” so that the articles will be 

saved as separate PDF documents and outputted as compressed files. 

(d)  Choose whether to use the “keyword” function.  

 

（4）Browse 

On the page of search results, if you want to 

browse articles, check the box ( ) next to the 

selected item, and press the “ ” button, then 

the “Browse option” and “Browse” buttons will 

be displayed. Click the “Browse” button and all 

selected articles will be displayed on the same 

page.  

 

 

（5）Add to my folder 

On the page of search results, if you want to 

read some articles frequently, check the box 

( ) next to the selected item, and press the 

“ ”  button, then the “Add option” and “Add 

to my folder” buttons will be displayed. 

 

 Click the “ ” button on the NavBar at the top and you can enter “My folder” 

page to read the information about the added articles. 
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5.7 Read Article 

Select the check mark in front of “indicate keywords” in the article reading page and 

the search keywords used will be shown in the article。You can also click the 

distribution function button to download, print or e-mail the article。 

 

 

5.8 News in recent 30 days 

On the listing page, by clicking on the source, section, column or author under the 

article title, you can read related news in recent 30 days. 

 

 

6、Hot Topics 

By clicking  , you can expand and collapse the hot reports 

area, where the key words and ranking of hot reports are shown. 

 Keywords of hot topics 
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Keywords most frequently mentioned in search results 

 Ranking of hot topics 

 Ranking of the most frequently reported 10 articles among search results 

 

 

7、Chart Analysis 

Click the  mark to view real-time analysis charts based on search results. Click 

the mark again to close the charts. 
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7.1 Edit Charts 

Click the “ ” label to edit chart and select the chart 

that you want to display 

 Select checkbox in front of chart to remove or 

show the chart. The icon will not appear on the 

data analysis area after the removal. If the 

icon is needed to show again, tick the 

checkbox again. 

 

 

 

7.2 Export Charts 

Click the label “ ” to export charts. You can export 

charts in PDF, Excel, JPEG and other formats 

 Uncheck the box next to a chart so that the 

chart will not be exported. 

 Click “export” to derive selected chart. 

 Click “cancel” without saving the operations 

described above and return to the default 

chart page.  

 

 

8、Report search function 

8.1 Report search methods 

Two methods are supported for the search of reports: 

 Search by search strings: Input search strings to search reports. 

 

 

 Directly click the topics of the reports you want to search if the articles are 

classified by topics. 
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8.2 Presentation of search results 

 If there are relevant reports, the top five reports meeting the search criteria 

will be presented in overview. Click "View More Reports" to switch to the 

“Reports” tab to view all reports. 

 

 

 Click the “Reports” tab to view all reports. 



WiseSearch 

 

Copyright @ 2017 Wisers Information Limited. All Rights Reserved.        Page 26  

 

 

 Ways to view reports: 

(1) As for non-PDF reports, click the title or the “View” button behind the 

report to view the original report. 

(2) As for PDF reports, click the “Download” button to download the reports. 

 

8.3 Report screening 

If more accurate industry reports are required, the corresponding industry reports in 

the industry reports under the subject can be selected through the left screening. 

 

 

8.4 relevant recommended reports 

If you want to check on more relevant reports, click the " " button. 
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9、Contrastive Analysis 

9.1 Create Comparative Item 

You can create a comparative item via the comparative analysis function. After 

selecting the industry category, typing in key words, setting date and media criteria 

and adding to two to six reference conditions, you can click the “Comparative analysis” 

button to save the comparative item and skip to the result page. 

 

 

9.2 Comparative Result in Chart 

（1） Created comparative items are displayed on the left side 

 The list of comparative items that have been created are displayed on the left 

side, and you can click “ ” to retract the display. 
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 You can click the “Create comparative item” 

button to add to new comparisons. If you put 

your cursor on any created comparative item, 

the button of “ ”referring to re-edit and “ ” 

referring to delete will show up to facilitate 

users’ operation. 

 

（2） Statistical chart on the right side 

 Statistical charts are displayed on the right side. 

If there are too many reference conditions, you can click the rightwards 

button of “ ” or the leftwards button of “ ” to switch the reference 

conditions. 

 A total of nine comparative perspectives are provided for users. You can click 

“All media” to check statistical charts of different media types. 
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 Click the button“ ” to hide, display and sort charts. 

 

 

 Click the button “ ” and tick the charts you want to download charts in the 

PDF or excel format. 

 

9.3 Comparative Result in Article List 

Click the name of reference conditions and enter the article list； 

 

In the article list, you can print “ ”, download “ ” and email “ ” article contents; 
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10、Search resources from other websites 

Click the button “view more resources from other websites” to jump to other 

websites. 

 

 

The platform supports five external websites – www.zhihu.com, www.zhidao.baidu, 

www.guokr.com, iASK and www.youku.com. 

 

 

 

11、Platform Switch 

If you have paid for the NewsCenter platform, there will be an icon for platform 

transfer. Click product name and you will be redirected to the corresponding platform. 

If you have paid for the WiseEnterprise platform, Click product name and you will be 

redirected to the corresponding platform. 
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12、Language 

You can change the default language to simplified Chinese, traditional Chinese, 

English (traditional Chinese) or English (simplified Chinese) in language setting. The 

platform will refresh automatically after the click. 

 

 

13、History 

You can go to “History” page to view the last 20 items of “search history” or “browsing 

history”. 

 

【Search History】 

 Click  to run a search again 

 Click  to modify search items 

 Click  to save search history as “search items” 
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【Browsing History】 

Click headline in browsing history to read the article again 

 

 

 

 

 

 

14、Settings 

Click 「Setting」, you can change the setting of display interface. 

 Language Choice 

 

 Articles displayed per page 

 

 Default Option in Similar Article 
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 Default Option in Articles Sorting 

 

 Listing Viewing Model 

 

 Show/ Hide Snippet 

 

 

15、Change Password 

Administrator and common user can change passwords: 

 

 



WiseSearch 

 

Copyright @ 2017 Wisers Information Limited. All Rights Reserved.        Page 34  

 

 

 Administrator: Administrator could change all passwords in the group. 

(a) Individual Update 

Administrator can change individual password by inputting User ID, Admin 

Password, User New Password, and Confirm Password. Email address and 

telephone is optional request. 

 

 

(b) Batch Update 

If there are many passwords need be modified at one time, please use “Batch 

Update” function by uploading a TXT, CSV file with user id and new password info. 
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 Individual User: Individual user can change personal passwords by inputting 

current password and new password 
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16、Usage Reprot 

The administrator can check the usage report, to understand the current usage and 

the balance.  

 

 

On the Usage Report page, administrator can browse the monthly report, and also 

download the usage report in last month and last 12 months. 

 


